
Reflection Activity

THE 5 WHYS: ROOT CAUSE ANALYSIS, WHY ACTIVITY

Define the Problem

Primary Cause

1.  Why is it happening?

2.  Why is that?

Why does the 
data look the 
way it does?

3.  Why is that?

4.  Why is that?

Why are certain 
populations  
advantaged  
over others?

5.  Why is that?

(This is the root cause)
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